Elklan

Evaluating the effectiveness of Elklan training courses.
A learner questionnaire 

July 2007
Introduction

Following the questionnaire to tutors, a questionnaire was sent to learners who attended courses during the autumn 2006.
Details of the questionnaire

The questionnaire was sent to one third of learners (randomly selected) who attended the following accredited courses:
· Speech and Language Support for Under 5s
· Speech and Language Support in the Classroom 
· Speech and Language Support for 11-16s

The total number of questionnaires sent out was 173.

The total number of questionnaires returned was 111 which is 64%

The questionnaire
	Question number on the graphs
	As a result of the Elklan training please rate the following………
	Worse
(
1
	Same

(
2
	Better
☺
3
	Much better

(
4

	1
	Your ability to promote the communication skills of all children.
	
	
	
	

	2
	Your ability to promote the communication skills of children with speech and language difficulties.
	
	
	
	

	3
	The communication between you and the speech and language therapist.
	
	
	
	

	4
	Your understanding of the speech and language therapist’s assessment or advice (written or oral).
	
	
	
	

	5
	Your ability to implement the speech and language therapist’s suggestions.
	
	
	
	

	6
	The value of Language Builders books compared with any information received previously.
	
	
	
	

	7
	The level of satisfaction in your work.
	
	
	
	

	8
	Your confidence in working on specific language aims in the classroom.
	
	
	
	


Results

The results of the learner questionnaire suggest that a very significant number of learners (89%) rated their everyday working practice as being ‘better’ or ‘much better’ as a result of Elklan training courses.
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Results of learner questionnaire for all courses

Worse

0 0 1 1 1 0 0 0

Same

2 2 20 9 6 0 9 5

Better

54 45 41 45 38 39 47 39

Much better

42 50 30 40 46 58 42 53

1 2 3 4 5 6 7 8
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 ‘Percentage Unable to comment’

A total of 4% of the opportunities to comment were given no rating. The majority of those related to the following questions:
	
	Question
	Number of learners who didn’t provide a rating
	Percentage

	3
	The communication between you and the speech and language therapist.
	9
	8%

	5
	Your ability to implement the speech and language therapist’s suggestions.
	10
	9%


Comments suggest that many of these instances are where the practitioner has not had contact with a speech and language therapist since completing the training in December 2007.

Interpreting the results.
The results are very encouraging and suggest a significant improvement in practice and confidence across all the questions asked.

It is interesting to note, that in the practitioners’ opinion, they are more able to support the communication skills of all children as well as those who have specific speech and language difficulties.  This is a key aim of the Elklan core courses.

Feedback concerning the Language Builders series of books suggests that these are regarded as being particularly useful with 97% stating that these books are ‘better’ or ‘much better’ than any information that they had received prior to participating on an Elklan course.
Additional  General Comments

Additional general comments that were added to the questionnaire include:

‘I enjoyed every minute of the course and would recommend it to anyone.’
‘All of it was useful.  I really enjoyed the course.’
‘I can communicate more effectively with the children.’

‘Enjoyed the course.  Felt lots of strategies in course very valuable.’
‘All aspects of the course were interesting and extremely useful.’
‘I think much more about how I approach the children and it has made me a better practitioner.’
‘I am becoming a much more reflective practitioner and Elklan has boosted my confidence and really made me look at my practice.’
‘From a “TA point of view”, the Elklan course has been very useful to me, as I am trying for HLTA status.  Some of the standards I have to reach are about communication with children and so the knowledge I gained through Elklan has been invaluable.’
‘There are lots of practical examples and advice backed up by theory. EXCELLENT COURSE.’
Additional  Specific Comments in response to each question

Some learners wrote comments relating to specific questions.  It is not possible to include all of them but some examples include the following:
Comments against question 1, ‘Your ability to promote the communication skills of all children.’
‘All children have enjoyed the speech and language activities we have done and not just those identified with difficulties.’
‘Much improved.’

‘I am now more aware of their difficulties.’

‘I found the course can help children not just with speech and language.’
‘I now have a far greater understanding of the role I play in promoting communication skills.’
Comments against question 2, ‘Your ability to promote the communication skills of children with speech and language difficulties.’
‘Helps knowing why the children struggle.’

‘found ideas for activities really useful.’

Comments against question 3, ‘The communication between you and the speech and language therapist.’
‘I understand what she is trying to achieve and her expectations of me and the pupil.’
‘Excellent.  I now have a better understanding of what they do.’

‘It has taught me how important this can be.’

There were several negative statements against this question including: 

‘What speech and language therapist!’

‘Sadly don’t see one very often.’

‘Lack of speech and language therapists is an enormous frustration.’
Comments against question 4, ‘Your understanding of the speech and language therapist’s assessment or advice (written or oral).’
‘I now have as background understanding of the terms used.’

‘A clearer understanding.’

‘I can now read a report and understand its meanings.’

Comments against question 5, ‘Your ability to implement the speech and language therapist’s suggestions.’
‘A better understanding enables me to implement the therapy competently.’ 
‘Much more confidence in doing this.’

‘Armed with more knowledge and shared ideas.’
Comments against question 6, ‘The value of Language Builders books compared with any information received previously.’
‘Very thorough and easy to understand.’
‘A very useful book.’

‘Very reader friendly.’

‘Fantastic.  Don’t know how I managed before.’

Comments against question 7, ‘The level of satisfaction in your work.’
‘As I understand a lot more’
‘Use games is all lessons.’
‘We can see a big difference in the majority of children with difficulties.’
‘Definitely improved with increased knowledge and understanding.’

Comments against question 8, ‘Your confidence in working on specific language aims in the classroom.’
‘My confidence has boosted as I know what I am aiming to do!’
‘I feel more confident.’

Conclusion

Questionnaires are subjective.  However, this second small project would suggest that Elklan Training courses are beneficial to education support workers in terms of improving their knowledge and practical skills to promote the communication skills of all children and increasing the collaboration between speech and language therapy services and education staff.

Elklan courses can therefore help to develop the Common Core Skills particularly:

· Effective communication and engagement with children, young people, their families and carers.

· Child and young person development.

· Multi-agency working and Sharing information.

Several Elklan tutors are involved in evaluating Elklan courses.  It is hoped that by sharing these studies it will be possible to provide more evidence to support a model of service delivery where training support staff is an essential element to improving the effectiveness of speech and language therapy.  The information gathered will also help to ensure that Elklan courses and resources continue to evolve to meet the needs of those who use them. 
Henrietta McLachlan

August 2007
Conclusion

Questionnaires are subjective.  However, this small project would suggest that, in the opinion of 89 people who attended Elklan courses from different parts of the U.K, working in a variety of settings, Elklan Training courses are very beneficial in terms of improved knowledge and skills in promoting the communication skills of all children but particularly those with speech and language difficulties.
Henrietta McLachlan

July 16th 2007
1. Percentage rated ‘worse’ = 0%





2. Percentage rated ‘same’ = 7%





3. Percentage rated ‘better’ = 43%





4. Percentage rated ‘much better’ = 46%





5. Unable to comment = 4




















Question asked.


(See questionnaire above.)
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