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Elklan: Speech and Language Support for Under 5’s

Network Group Questionnaire Results

Introduction:
The Elklan course Speech and Language Support for Under 5’s has been delivered in the London Borough of Hillingdon since 2005. During the delivery of this course a number of learners have asked if it would be possible to attend follow-up support groups to extend and refresh their knowledge. In order to establish if this would be useful, and an effective use of time a ‘Network Group Questionnaire’ was sent out, to practitioners who had previously attended the course. The questionnaire was divided into three sections, and a summary of the results are highlighted below:

1. Background Information

2. Usefulness of the course

3. Peer Support Groups 

Data set: This questionnaire (see Appendix A for a copy) was sent out via email at the beginning of the autumn term 2010, and respondents were asked to return their questionnaires by the 18/10/10. The number of questionnaires sent out was 59 and the number returned was 42: A 71% response rate.
Results:
Section 1: Background Information
Table to show the percentage of respondents according to the year they studied.

	Year of study 
	Number of respondents

	2005
	2                             5%

	2006
	8                           19%

	2007
	0

	2008
	3                             7%

	2009
	16                         38%

	2010
	13                         31%


	Yes  = 100%
	No = 0%


Section 2: Usefulness of the course

Question: Do you still find the content of the course relevant to your day to day practice? 

Question: If you answered ‘yes’ please indicate which aspects of the course are most relevant: 
	Aspect of study
	Percentage of learners who find this aspect relevant in their current practice

	1. Understanding the processes involved in communication.
	88%

	2. Reflecting on styles of adult-child interaction.
	88%

	3. Understanding non-verbal communication.
	96%

	4. Understanding the link between play and skills and language development.
	96%

	5. Strategies to promote listening and attention.
	100%

	6. Strategies to promote vocabulary development.
	88%

	7. Understanding and using visual support strategies.
	92%

	8. Understanding the Blank Language Scheme.
	60%

	9. Understanding and using Information Carrying words (ICW’s).
	84%

	10. Understanding the skills needed for social communication.
	88%

	11. Strategies to support children with unclear speech.
	88%

	12. Strategies to support children who stammer.
	56%


· 100% of respondents stated they still find the content  of the Under 5’s Course relevant to their daily practice, when asked to provide more session specific feedback the following points were found to be of note:
· The row highlighted in yellow indicates that the information about strategies to support children’s attention and listening skills is most beneficial to the respondents on a day to day basis.

· The rows highlighted in blue show that the respondents find the information about the Blank Language Scheme, and strategies to support children who stammer, least useful to their daily practice.  Several respondents noted they could not recall what the Blank Language Scheme was: I wonder if their responses would have been different if I had instead asked – ‘Understanding how to adapt the type and complexity of questions you use to meet children’s needs’ as they may simply not recall the scheme’s name but have understood the implications for their practice. This will be considered when designing future questionnaires.
Section 3: Peer Support Groups
	Yes  = 68%
	No = 32% 


Question: Would you be interested in attending Elklan Peer Support Groups?
If you answered ‘yes’, how frequently do you think they should run?

	Frequency of sessions
	Percentage of learners with this preference, where respondents were able to indicate more than one preference.

	Once every half term
	0%

	Once a term
	71%

	Twice a year (every 6 months)
	41%

	Yearly
	12%


What time of day would be most suitable for you to attend?

	Timing of sessions
	Percentage of learners with this preference, where respondents were able to indicate more than one preference.

	Morning
	29%

	Afternoon
	47%

	After school hours (from 4 pm)
	41%

	Twilight (from 6 pm)
	18%


· The results from this section of the questionnaire show that offering a network group once a term and during an afternoon period would be most suitable. 
Question: What would you like the support groups to cover?

	Topic
	Percentage of learners with this preference, where respondents were able to indicate more than one preference.

	Refresher sessions e.g. ICW’s.
	76%

	Adult-child interaction review session e.g. video reviews to think about what worked well and what you could change?
	53%

	Guest speakers e.g. Specialist Speech and Language Therapists, Teachers, Story Tellers, Health Visitors etc.
	100%

	An ‘Elklan Surgery’ session: Tips on how to move forward with a particular child or area of learning.
	76%

	Time to share success stories.
	41%

	Action planning: How do you want to take Elklan forward in your practice and what about your setting as a whole?
	71%

	Time to share communication ideas and resources.
	65%

	Research and articles session, for discussion and ideas.
	47%

	Other; please specify
	0%


· Feedback from respondents shows that a significant number, 68%, are interested in attending Network/peer support groups.

· Rows highlighted in lilac show the top four topic preferences that respondents said they would like covered at a support group.

Additional comments made be respondents:

· From a Deputy Children’s Centre Manager, where staff were trained as a whole group, “It has been really useful in supporting my staff through supervision, and it has been really noticeable that the staff have a much better understanding of communication, this is evident in their reports and work with the children”.
· From an Early Years Practitioner, “Everything that I learnt on the course has helped me in my day to day practice as well as helping my colleagues”.

· From an Early Years Practitioner, “I feel all the elements of the course are useful and often use them in my practice or refer to my notes and handbook”.

· From a Deputy Head of a school, “The Elklan course was very good and so valuable for the nursery staff. Perhaps some refresher training on a training day would be a possibility for the future?”  

· From a Teaching Assistant, “I found it covered all day to day difficulties in children’s language. This has now given me a better understanding”.
Summary
The results of this questionnaire have shown that there are a significant number of practitioners who would like to attend a Network Group. Core topic areas have been identified along with an indication of when and how frequently these groups should be provided. 
It has also been useful to gain a picture of which aspects of the course practitioners continue to find useful on a day to day basis and which they do not.  

Action

· Pilot Network Group to be run in the spring term of 2011 during an afternoon.
· Feedback from this group to be gained and reviewed.

· Consider ways in which the sessions about the Blank Language Scheme and strategies to support children who stammer can be made more meaningful to practitioners practice. 
Appendix A

Elklan: Speech and Language Support for Under 5’s

Network Group Questionnaire
Thank you for taking the time to complete this questionnaire. Please provide as much detail as you can, it will help me plan and make future support groups relevant to you.

	1. Background Information

	Name:

Role:

When did you complete the Under 5’s course:

	2. Usefulness of the course:

	Do you still find the content of the course relevant to your day to day practice?


Yes                                        No

If you answered ‘Yes’ please indicate the parts which are most relevant with a tick (you can tick as few or as many as you like)

	Understanding the processes involved in communication.
	
	Understanding the link between play skills and language development.
	
	Understanding and using visual support strategies.
	
	Understanding the skills needed for social communication.
	

	Reflecting on styles of adult-child interaction.
	
	Strategies to promote listening and attention.
	
	Understanding the Blank Language scheme.
	
	Strategies to support children with unclear speech.
	

	Understanding non-verbal communication.
	
	Strategies to promote vocabulary development.
	
	Understanding and using Information Carrying Words (ICW’s).  
	
	Strategies to support children who stammer.
	

	Other; please specify



	If you answered ‘No’ please indicate why you feel this is. What could have been done differently to make the course more relevant to you longer term?



	3.Peer Support Groups 

	Would you be interested in attending Elklan Peer Support Groups?


Yes                                  No  

If you have answered ‘Yes’:

How frequently do you think they should run?

	Once every half term
	
	Once a term
	
	Twice a year (every 6 months)
	
	Yearly
	

	What time of day would be most convenient for you to attend?



	Morning
	
	Afternoon
	
	After school hours ( from 4 pm)  
	
	Twilight

(from 6 pm)
	

	What would you like the support groups to cover? (You can tick as few or as many as you like)

	Refresher sessions e.g. ICW’s.
	
	Guest speakers e.g. Specialist Speech and Language Therapists, Teachers, Story Tellers Health Visitors etc.
	
	Time to share success stories.
	
	Time to share communication ideas and resources.
	

	Adult- child interaction review session, e.g. video reviews to think about what worked well and what could you change?
	
	An ‘Elklan Surgery’ session: Tips on how to move forward with a particular child or area of learning.
	
	Action Planning: How do you want to take Elklan forward in your practice, and what about your setting as a whole?


	
	Research and articles session, for discussion and ideas. 


	

	Other; please specify




Thank you for all your ideas and comments!

Please email your completed questionnaire to me at LRennison@Hillingdon.gov.uk 
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